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To whom it may concern, 
 

I am writing this letter in support of Phase2 Advantage and its training and certifications program. I have 
had a working relationship with Phase2 Advantage since early 2020 when I began searching for high-quality 
training and certification programs for university students in Australia that aligned with the NICE Cybersecurity 
Workforce Framework. As the Director of Cyberarms it is my responsibility to provide cybersecurity training, 
education, and consultancy services in Australia. 
 

After researching and investigating the company and its programs, I found its cybersecurity courses 
especially practical. I was confident these programs would allow our clients to gain the skills necessary to 
understand cyber issues and ways to identify, diagnose, and resolve these challenges in real-world environments. 
 

It was at this point that I determined it was prudent to invest time and energy to become a Phase2 
Advantage certified Cyber Security Operations Manager. I found the training tools, materials, and learning 
management system for studying this course easy to navigate, logically organised, comprehensive, and highly 
instructive. 

 
I believe that the Phase2 Advantage cybersecurity courses, especially those which include the Project 

Ares® labs that present students with real-world cyber-attacks and response scenarios, can well equip individuals 
with the technical capabilities required to enter the cybersecurity workforce with a high level of confidence and 
proficiency. 
 

It is my hope that his brief reference will indicate some of the many fine qualities of Phase 2 Advantage 
and its cybersecurity training programs to your satisfaction. I consider the Director of Operations for Phase2 
Advantage, Michael I. Kaplan, as a friend as well as a professional colleague. He is an experienced cybersecurity 
professional and leader within the industry. 

 
It is without reservation that I state I support Phase2 Advantage, Michael I. Kaplan, and its mission in 

providing quality training and services in cybersecurity worldwide to students in the technology workforce from 
entry-level to advanced positions. 
 
 Please feel free to contact me if you have any questions regarding Phase2 Advantage of its Director of 
Operations, Michael I. Kaplan. 
 
 
Yours Faithfully, 
 
 
Wade S. Irvin 
IT Operations Manager of E-Pay Australia 
Director, Cyberarms 
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